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Dear Ms. Dortch:

On Thursday, June 26, 2003, representatives of Siemens Information and Communication
Mobile, LLC (“Siemens”) and Cingular Wireless, Inc. (“Cingular™) met with the following Legal
Advisors of the Federal Communications Commission (“FCC”): Jennifer Manner-Senior
Counsel and Sara Pappas, Intern of Commissioner Kathleen Q. Abernathy’s office; Paul Margie-
Legal Advisor of Commissioner Michael J. Copps’ office and Barry Ohlson-Legal Advisor of
Commissioner Jonathan Adelstein’s office. The purpose of the meetings was to discuss issues
arising out of the FCC’s consideration of a proposal to lift the wireless telephone exemption
under the Hearing Aid Compatibility Act and adopt certain rules and regulations concerning the
manufacturing of hearing aid compatible wireless handsets.

Siemens and Cingular recommended if the Commission places requirements for hearing aid
compatibility on wireless handsets, these requirements should (1) take into consideration
manufacturing challenges such as lead times and product life cycle, (2) allow manufacturers to
produce a number of handsets that are capable of inductive coupling appropriate to the market
size of telecoil users, (3) take into consider the potential impact of the 5dB penalty in ANST ASC
C63 on GSM handsets and how this could impact the US market, and (4) be flexible enough to
allow manufacturers of handsets to utilize new and improved technologies for consumers with
hearing loss by allowing for the demonstration of equivalent facilitation.

Because the number of telecoil users 1s only a small fraction of the total annual U.S. market for
wireless handsets, it would be counterproductive to require manufacturers of wireless handsets to
incorporate internal telecoil couplers in all handsets sold in the U.S. As with all manufacturing,
when forced to incorporate a change in all products, manufacturers will out of necessity use the
lowest cost solution in order to minimize the impact of the regulatory requirement. With the
modifications companies that manufacture internationally, may be reluctant to introduce new

products into the United States. _
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On the other hand, producing a number of products that couple inductively that will meet the
demand of consumers with a hearing loss would have numerous benefits for consumers and
manufacturers. First, manufacturers would have the option of not having to modify their entire
assembly lines to incorporate an additional manufacturing step. They could also choose to
outsource the manufacturing or modification of such handsets to third party vendors with
specialized expertise in hearing technologies. For consumers with a hearing loss, this would
mean that resources could be more appropriately and better deployed toward developing better
technologies and that design changes could happen much more quickly in response to
advancements in hearing aids. This, more prudent approach, provides an effective solution for
consumers who use telecoils without requiring consumers as a whole to pay for unnecessary and
costly modifications in handsets for which they would derive no benefit.

With respect to the adoption of the ANSI ASC C63 standard, Siemens and Cingular stated that
there remain some questions concerning how well the standard actually measures the
compatibility of wireless handsets to hearing aids. In particular, Siemens expressed its concern
over the appropriate minimum “U” rating for handsets. Siemens’ experience shows that a
handset that achieves a rating of “U2” demonstrates good to excellent compatibility with newer
hearing aids. The RF immunity of newer hearing aids is much improved and as the population
replaces its older hearing aids with newer models the situation will continue to improve. For this
reason, Siemens and Cingular encouraged the FCC to adopt a minimum rating of “1J2” for
handsets, if the FCC mandates that handsets meet the ANSI ASC C63 standard. As to the “UT”
measurement for compatibility with telecoil equipped handsets, Siemens and Cingular stated
their belief that there has been insufficient study and analysis of the “UT” compatibility standard
at this time, and therefore the FCC should not mandate any “UT” standard or criteria until such
time as further studies and analysis can be completed. Further, Siemens also stated that GSM
handsets suffer an inherent disadvantage compared to CDMA handsets in that it is more difficuit
for GSM handsets to achieve comparable “U” ratings when operating at the same power levels as
CDMA handsets. This is due to underlying technical operating differences between GSM and
CDMA handsets and cannot be remedied through engineering changes. Thus, where a CDMA
handset may easily achieve a rating of “U3”, a comparable GSM handset would likely have a
rating of “U2”. For this reason, Siemens expressed the belief that it would be appropriate for the
FCC to allow a lower “U” rating for GSM handsets.

Finally, Siemens and Cingular expressed their belief that in order to ensure that consumers with a
hearing loss have the broadest possible range of products from which to choose, the FCC should
(a) provide for an expedited approval process for handsets that are modified to incorporate
telecoil couplers and (b) allow manufacturers to pursue “equivalent facilitation™’. If
manufacturers are forced to submit each modified handset to lengthy testing and approval

! Equivalent facilitation allows for departures from specific technical and scoping requirements by permitting the
use of other designs and technologies where the alternative designs and technologies used will provide substantially
equivalent or greater access and/or usability. Equivalent facilitation is already permitted in the rules and guidelines
pertaining to disability accessibility and usability, inclnding the Americans with Disabilities Act and Section 508 of
the Rehabilitation Act.
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processes, consumers will be harmed by delayed introductions of new products, and
manufacturers will have less incentive to upgrade their products as technological advances offer
improved performance. Thus, it would be beneficial to consumers to provide for a streamlined

approval process.

As stated for reasons listed above, Siemens and Cingular believe that the FCC should only adopt
rules and regulations that take into account advances in technology and which encourage the
development of new technologies.

The representatives attending the meeting were Mark Esherick of Siemens, Ben Almond and
Susan P. Mazrui both of Cingular. Ross Vincenti of Siemens and Stephen Berger, consultant of
Siemens, both participated in the discussion via conference bridge.

If there any questions concerning this matter, please contact Mark Esherick on 202-434-4803.

Very truly yours,

1655 “ﬂ%/@
Ross Vincenti

Vice President-General Counsel
Siemens Information and Communications Mobile, LLC

Attachment
Cc:  Jennifer Manner Paul Margie
Sara Pappas Barry Ohlson
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Critical" ISsues

= Successful Designs

= Flexibility

= Communicating With Consumers
m FCC Support

Cingular Wireless and Siemens




SUAWIIIS PUE SSI[2IT AN JB[NSUI)

J3WNsuod ay] JoJ uoraelaiul 3saq 24l
apiaoad [jIm Jey3 s1aspuey ay3 ul A3ljigredwod snooy
0] sJaJnJdejnuew smojje — aull 1npodd Jad Jespuey

2UO0 UO 3|gejieAe 29 pinoys Ajjiqiedwod |1033]9 |

yoeoidde ul-paseyd e apiroid pinoys pue sa|Ad

9J1] PNpoid ‘sawiy pes| Juswdo|aAsp JPNpo.d s
UOEISPISUOD OJUl 3] PINoYs sauljpeap saueldwo)
3JOMJ2U JO 19spuey a3 Jo aoueuolad

auy pedwi AlpAnebau pinom jeld Aljigneduiod

pie bulLieay apirold 03 Sjespuey Ul suoiedlipotu
ayew 03 paJdinbal 3g Jou piNoYs s.IaInjoejnue|ap

subisaq
INJSS200NS — SANSST|eALS)

. e

™ H ..l.;. .
il

iR

i 0

i




SUALURIS PUE SSI[AITAY JB[NSuUL)

‘SJUSWRJINbal 1Saw 0] payipow S[@POoLU Jua.nd 10) JoAIBM
e 1o ssano.d juelb yuswdinba pajpadxa ue apiaosd pinoys 304 241
saibojouyda) Buriesy ui sisijenads
Aped-paiya aya Ag suonn|os Jo juswdoeAsp syl s91owo.d
19N 3UY] 1Y SIDIAIP SS3[24IM pue spie
Hulieay Mau Se suoRn|os [ealuylal o1aq 03 ,uonelbiw, 10§ SMOJ|Y
salbojouyda]
Bunieay pue sso| bulesy jo abuel e yjim sissn mo Spaau ay3 9w
1eU] suonnjos Ajljenb 1aybiy Jos smojje yoeoldde ,3201s paas, v
pueLap IBWNsuo0d
ay] 199w 03 padojaAap ale siaspuey JyH Jo Jaquunu a3eudoldde ue
1Py} Sueaw ‘Bulinioenuewl yajeq (jews ‘yoeoldde 3003s peas, Yy =
AjaARanput 3|dnod
1ey) syaspuey 1oy paniwiad ag pinoys yoeoidde 201S psesS, Y =




SUSLIDIG PUE SSA[aIIAN JB[NSUL)

IBAIBM Y225
pue ,3|qeAaiyae Ajipeal Jou, JUsSWnIop 0] peaU -- [AD] p.E =
payoene ApoaJip Algessald ‘Sa110Ssa00. — A3 pud ™
syospuey ojul 3ing — [9AS| T ™
Ajljigissa20e
2Jnsua 0] saiuedwod mojje pjnom Alljigaedwod
l0D2]2 ] J10j Yyoeoidde ,3|qeAsiydy Allpesy,, V¥ =
SUOISSILUD ¥ 10) S[2A3|
ZN 61°€92 ISNY 123w 03 3|qe aq Ael s1aspuel] 1sojy =

AI|1QIX3]4 — S=NSST. |29ALID)




SUIWALS PUB SSI[2I1 A JR[NSUI)

10y uoneNigeyay ayl JO §0S UORISS pue yay |yl buipnpul
—- AjIpgesn pue Ayjigisseode Ajigesip 03 buluielad saulj@pinb
pue sajnJ Ul papiwiad ApeaJje si uoey|ioe) Jus|eAinb
Ajljigesn Jo/pue
ssoooe Ja31eadb 10 JuajeAinba Ajjleruelisqns apiaoid ||im pasnh
salbojouyda] pue subisep aAeule ay) 24aym sa1b0jouyds]
pue subisap a0 Jo asn ayy bumiwiad Ag sjuswa4inba.
Buidods pue |eaiuyda] ayads wody sainiiedap 10 Smojje =

pajjiwlad aq pinoys ,uonejjioe) JusjeAinby, =
saibojouyoa] pjo 01Ul paX20| 3¢ 0] JUBM J0U Op SiSLUnNSuUo) =
(‘012 I
‘oo | an|g) sa1bojouLpa] aAIleAOULI O] [I09=(2] LUO.L
uoneJbiw s3epowwodde 01 ubissp 3|qixal) 101 Moj[e
pinoys Ajljigedwod pie buiiesy buissaippe S|y =

3

AlIgIXald - san mmH_muE,\_M :




SUIWAIS PUE SSI[2II A Je[NSul)

aNnssi Siy3] Ssaippe 0] 9213/uuio) AIoSINPY
12UUNSU0) D4 3} }Se 03 JUEM Aeuwl UoIsSIuio) atf| ~

Ajjgnedwod pie burieay uo uorewojul LM
SJawnsuod apiacid 03 uejd uopesuNWLWod e ysijgeiss
0] pa1ea.ld aq p|noys sjeuoissajold uijesy bulieay pue

sso| Buleay Yyum sIsWwnsuod ‘salsnpul bunieay pue
SS9[2JIM U] Wo4) uoniejuasaldal yim ‘Soiod Y

11e1s poob e —
sjaspuey ssajadim [e3ibip uo uoneuLIojul buluswnNIop
10} 9IS aM pajualIo-IaWnsuod e padojeAsp sey YLD =

SI2WINSUOD LN
bunediunwiwo) - SaNSST |EARLID)




=
T

5

@iticaliissues - FCC Support
- IsiNegded

= The FCC should demonstrate support for
ATIS” Technical Incubator on HAC and other

technology focused efforts

= The FCC should continue to engage the FDA
on this issue and, by this means, the hearing
aid industry

s The FCC should promote standards work as
needed, including ANSI ¢63.19

Cingular Wireless and Siemens
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